
Michele G. Kunz, RN-BC More Info About Michele
• Critical Care Educator at Mercy Medical Center,

 Rockville Centre, NY.

• Registered Nurse (RN) since 1978.

• Nursing educator since 1984.

• AHA Certi�ed Instructor since 1984.

• In nursing management since 1987.

• Adult Nurse Practitioner (ANP) since 1996.

• Masters Degree in Nursing (MSN) since 1996.

• Published author and conference speaker.

• AHA approved classes in our classroom, in your

  o�ce, or hospital unit.

• I teach the medical sta� at over 700 NYC and LI

  medical o�ces, surgi centers, and hospitals.

• Cell/Text: 516-578-5878 (M-F 9a-7p)

• MicheleKunz.com

• MKunz@MicheleKunz.com

• Call me to discuss your AHA training needs

A.H.A.
Certi�cation Classes 

~ for ~
Healthcare Providers
• I will certify your entire medical sta�
• We come to your o�ce
• We provide the study materials 

and the equipment
• We make the process painless 
• Fast delivery of certi�cation ecards

&A.C.L.S.
      P.A.L.S.

B.L.S.

I am an AHA Certi�ed Instructor and specialize in 
providing AHA Certi�cation classes in ACLS, PALS, 
and BLS. Visit my website at MicheleKunz.com to see 
more about me, my classes, my books, 
study guides, essays, and articles. Visit  
YouTube.com/MicheleKunz to see all of my free 
video lessons.

I have been a clinical nursing educator for over 30 
years. During those years, I have helped many thou-
sands of healthcare professionals improve their own 
job performance and increase their own job satisfac-
tion. I consider myself to be a nurse’s nurse, because 
I am not hidden away in a classroom or o�ce, but 
out on the �oor everyday – interacting with hospital 
management, the nurses, the patients, and the 
practitioners.

For many years I was the Director of Nursing Educa-
tion and Informatics at Long Island College Hospital 
in Brooklyn, NY. I was in the LICH Nursing Education 
Department for 25 years. I developed the desire to 
teach nurses over 30 years ago when I was an ICU 
nurse at Staten Island University Hospital. It was at 
SIUH that I realized that I could learn how to be a 
better nurse by teaching the other nurses. I haven’t 
stopped teaching since then.

I am now a Nursing Educator at Mercy Medical 
Center, in Rockville Centre, New York.

I am the Director of Education at Dickson 
Keanaghan, LLC, a company that I helped create, 
where we train and certify the medical sta� at over 
700 hospitals, medical o�ces, surgi-centers, military 
bases, walk-in medical o�ces, and major drug stores 
on Long Island, Westchester, and New York City. 

If you would like to take one  of my classes, or have 
me come to your o�ce and train your sta�, please 
call/text me on my cell phone at 516-578-5878.

M ichele G.  Kunz,  MSN,  ANP,  RN-BC

M icheleKunz.com
Cell/Tex t:  516-578-5878
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Michele G. Kunz, MSN, ANP, RN-BC

Cell/Text: 516-578-5878

Testimonials:
“As the nurse manager of my unit, I feel that we must 
be the best we can be - for the sake of our patients 
and for our careers. I must tell you that taking the 
class with Michele carries weight in our medical 
community. Every nurse in my hospital knows about 
Michele and what a great teaching job she does. 
Michele is truly a nurse's nurse. I admire what she 
does, and how she does it. As a nurse manager I am 
very happy to know that Michele is training my 
nurses, and that she is just a phone call away.” 
-Note from a Nursing Manager at a very 
large hospital on Long Island, NY

“Thanks for sharing your thoughts, wisdom, and 
time. You make learning so easy and comfortable!”  
-Ellen Beldy, RN, 
St. Catherine Medical Center, Smithtown, NY

“I will call Michele and her team every time. They 
touch on every point. They are an organized and 
up-to-date team.” -Dr. Perry Gould, 
Gastroenterology Associates, Garden City, NY

Testimonials:
“Michele’s program has an excellent presentation 
and an enjoyable format. Her program is interactive 
and an excellent discussion that can’t be o�ered by a 
computer-based program.” -Dr. Paul Epstein, 
NAPA, NS-LIJ, Manhasset, NY

“It is always a pleasure to listen and learn from 
Michele. I remember all the algorithms because of 
the tools we are taught in class by Michele.” 
-Susan Entenmann-DeMeo, 
Winthrop University Hospital, Mineola, NY

Testimonials:
“Michele’s videos were awesome. My friends at 
Brookhaven Hospital told me about Michele’s classes. 
The Zombie Notes were also awesome. They really 
helped me retain the information. The class was 
excellent and I learned a lot. The class is very concise 
and informative. Michele is a great instructor. Thank 
you Michele.” -Ken Daniels, RN, 
Jamaica Hospital, Queens, NY

After Michele’s class I feel more con�dent about the 
emergency code. I liked that I was able to learn in a 
relaxed atmosphere, and I wasn’t afraid to ask ques-
tions and discuss.” -Meghan Haggerty, RN, 
NS-LIJ Medical Center, New Hyde Park, NY

“I have already been to Michele’s classes three times. 
The Zombie Notes are the best memorization guide 
available. Michele is also the best educator around, 
by far. We ask her to teach our o�ce every time.”
-Dr. Steven Macharola, 
Island Eye Surgi-Center, Carle Place, NY

BASIC LIFE SUPPORT
Course Description:
The BLS Healthcare Provider Certi�cation Course 
teaches CPR skills  for helping victims of all ages 
(including doing ventilation with a barrier device, a 
bag-mask device, and oxygen); use of an automated 
external de�brillator (AED); and relief of foreign-body 
airway obstruction. It's intended for participants who 
provide health care to patients in a wide variety of 
settings, including in-hospital and out-of-hospital.

B.L.S.
PEDIATRIC ADVANCED LIFE SUPPORT
Course Description:
The PALS Certi�cation Course provides the learner 
with the information needed to recognize infants 
and children at risk for cardiopulmonary arrest;  infor-
mation and strategies needed to prevent cardiopul-
monary arrest in infants and children;  and, the cogni-
tive and psychomotor skills needed to resuscitate 
and stabilize infants and children in respiratory 
failure, shock, and cardiopulmonary arrest. 

P.A.L.S.
ADVANCED CARDIAC LIFE SUPPORT
Course Description:
The ACLS Certi�cation Course  provides the knowl-
edge needed to evaluate and manage the �rst 10 
minutes of an adult ventricular �brillation and 
ventricular tachycardia arrest. Providers are expected 
to learn to manage 10 core cases: a respiratory emer-
gency, cardiac arrest (simple VF/VT, complex VF/VT, 
PEA and asystole), four types of pre-arrest emergen-
cies (bradycardia, stable tachycardia, unstable tachy-
cardia and acute coronary syndromes), and stroke. 

A.C.L.S.




